
PART 1: CREATING A CRA INDIVIDUAL ACCOUNT 
 

 

• If you already have a CRA My Account (for individual taxpayers) and would like to create a CRA My Business Account, 
skip ahead to Part 2 on page 10  

• Log onto Canada Revenue Agency (CRA) - Canada.ca 

• 
Select 

 

• Select “Register for a CRA account” 

 

• Select "CRA user ID and password” 
 

 

• Enter your SIN 

• Enter your Postal Code 

• Date of Birth 

• Enter the tax information as requested. This could vary from year to year, it’s best to have copies of your 

returns handy 

 

• Click Next 



 

• Click Next 

• Confirm the postal code 

• Click on the I confirm 
 

 

• Click Next 



 

• Create a username and password. Ensure to save these as you will need to use them every time you wish to log 

into your account in the future 

• Click Next 



 
 

 

• Select 5 security questions and answers 

• Click do not ask me a security question 

• Click Next 

• You can print or Save the answers (always keep them in a secure safe location) 

• Click Next 
 

 

 

• Scroll to the bottom of the terms and conditions of use 

• Click I agree 



 

• Select a method for a one-time passcode, these instructions will be using the By Telephone method 
 
 

 

• Click add a telephone number 

• Select Language preference 

• Click Next 



 

• Enter the telephone information no spaces or dashes 

• Click add 
 

 

• Select Language preference 

• Click Next 



 
 

• You will now be prompted for a one-time passcode to be sent to the telephone previously entered 

• Click Text or Call me 
 

• Enter the code provided via text or call 

• Click Do not ask me to input a one-time passcode 

• Click Next 



 

• Click Next 

• You will receive a letter from CRA with a code to complete the process, follow the instructions on the letter 

provided. 

 

 

 

• Within a couple of weeks, you will receive a letter with a security code. You will need to enter this code into 

your CRA account to complete the setup process 



https://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/account-individuals.html 

• Log onto CRA using the link above 

• Scroll to the middle of the page and select CRA user ID and password 

 

• Enter the user ID and password previously created 

• Enter the security code provided on the letter 

 

 

• Click next 

 

• Click I agree 

http://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/account-individuals.html


PART 2: CREATING A BUSINESS ACCOUNT 
 

 
At this time, you can also create a My Business Account with CRA 

https://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/account-individuals.html 

• Log onto CRA using the link above 

• Scroll to the middle of the page and select CRA user ID and password 
 

Enter the user ID and password 

• Click “+ Add account” 
 

http://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/account-individuals.html


• Select Business Account 
 

 

• Select Add business number 

 
 

• Scroll to the bottom of the terms and conditions, click I agree 

 

• Enter your business number 

 

 

• Click Add 



• If you have more than one business number, you can select which one you would like as a default. This will be 

the business number to be logged into automatically, and you can change to a different one if you’d like. 

You can be taken back to the home page by selecting My Business Account on the left. 
 

 

 
Your business account is now complete and ready to use! 

 


